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1. ObaacTh NpUMeHeHust

1.1. Tlonutuka B obmactu kadectBa [TAO «Poccetn FOr» (manee — Ilonutuka)
pazpaboTaHa B TENSIX ONPEACICHUS OCHOBHBIX TPHUHIUIIOB OpTaHHU3AIUU U
(GYyHKIIMOHMPOBAHUSL CHCTEMbI YIpaBlieHUs KadecTBoM ycayr (maiee — Cucrema),
dbopMupoBaHus eAUHBIX MOAX0A0B K moctpoeHuto Cuctembl B ITAO «Poccetn HOr»
(mamee — OO1IECTBO).

1.2. Tlonutuka ompeaenser:

— 1IeTH, 3a7a91 ¥ TpUHIUITEI CUCTEMBI,

— (pyHKIMH OCHOBHBIX y4aCTHUKOB CHCTEMBI;

— o0mue TpeboBaHus;

— OCHOBHBIE TPEOOBaHMSI K MHPOPMAITMOHHOMY 00€CTIE€YEHUIO TAHHBIX O KAa4eCTBE;

— KOHTPOJb JOCTHXKEHUS 1eJIel B 00J1aCTU KaueCcTBa;

— TOPSIIOK YTBEPKICHUS U BHECEHUS M3MEeHeHui B [lonuTHky.

1.3. Lenbto IlomuTuku sBisieTcs oOecrieYeHHE BHEAPEHUS W MOAJECPKAHUS
dbynkmonrpoBanus CUCTEMBI, COOTBETCTBYIOIIEH CTaHIaPTaM JAESITEIbHOCTH B 00J1aCTH
Ka4eCTBa, a TAK)KE TPEOOBAHUSM PETYIISTOPOB.

1.4. TlonuTuka pazpaboTaHa B COOTBETCTBUHU C TPEOOBAaHUSIMU 3aKOHOATEIbCTBA
Poccuiickoit  ®epepauuu, peKOMEHAAUMSIMH  MEXKIYHApPOIHBIX,  HAIMOHAJIBHBIX
CTaH/JAapTOB B O0JACTH MEHEIKMEHTAa KadeCTBa JOKAIHHBIMH HOPMATHBHBIMH aKTaMU
O61uectBa.

1.5. TlonuTHka pacnpocTpaHsieTcss Ha BceX ydyacTHUKOB CHCTEMBI, YKa3aHHBIX B
paznene 5, U o0s3aTenbHAa K MPUMEHEHUIO BCEMH CTPYKTYPHBIMU MOJAPA3JCICHUSIMH U
¢mmanamu ObmecTBa.

1.6. TlonuTtuka  sBIsETCA OCHOBOI s pa3paboTKH OTJIETBHBIX
METOJI0JIOTMUECKHUX u OpraHu3alMOHHO-PACTIOPSAUTEbHbBIX JOKYMEHTOB,
PETIAMEHTUPYIONUX TMPUKIAJAHBIE AaCTIEeKThl OpraHu3alud W (YyHKIIMOHHPOBAHUS
CucreMbl Ha Bcex YpOBHSX ynpaBieHus OOIIecTBa W ONMHUCHIBAIOIIMX METOJIUKH U
MHCTPYMEHTHI B 00JIaCTH MEHEIP)KMEHTA KauecTBa.

1.7. Tlepeuenb 00bekTOB yrnpaBieHuss CUCTEMbI ONPEENSIETCS] B COOTBETCTBUU C
Mogenbto OU3HEC-TIPOLIECCOB, YTBEP)KJIAEMOW OPraHU3alMOHHO-PACHIOPSIAUTEIbHBIM
nokymeHtoM OO1ecTBa.

2. TepMunbl 1 onpeneaeHust

2.1. B IlonuTrke UCTIONB3YIOTCS CASAYIONINE OCHOBHBIE TEPMHUHBI U OTIPE/ICTICHHUS:

I'pynna  xommanmii  «Poccerm» (kommanum rpynnbl  «Poccerm») —
ITAO «Poccetu» u ero 31eKTpoceTeBble J0UepHHUE 00LIECTBA.

KayecTBO yCJIyru — CTEIIEHb COOTBETCTBUS OKa3bIBAEMBIX YCIYI' YCTAHOBJIECHHBIM
TpeOOBAHUSAM.

OomectBo — [TAO «Poccetu FOry».

O0bexThl ynpasienus CucremMsbl — IPOLECCH 110 Mepeadye U paclpeielICHUI0
JNEKTPUYECKONM DHHEPruu TMOTPEOUTENSIM U TEXHOJIOIMUYECKOMY NPHCOEAUHEHUIO K
ANEKTPUYECKUM CETSIM, a TaKK€ MHas JI€ATEJIbHOCTh (B3aMMOCBS3aHHBIE IMPOILIECCHI) B
o0acTu KayecTna.

ITacnmopr yeayru (mpouecca) — TOKyMEHT, COAEpKALIUN CUCTEMAaTU3UPOBAHHYIO
B XPOHOJIOTHYECKOM TMOpsIKe WH(POpMAIUio 00 3Tamax M O CPOKaxX OKa3bIBaeMOMU
HOTPeOUTENSAM yCIyrd (OCYIIECTBISIEMOTO IIpoLecca), MOPsII0K ONpeAeIeHUs] CTOUMOCTH
(ecnu 3akoHOAaTenbCTBOM Poccuiickoit denepannn npeycMOTPEHO B3UMaHME IIJIaThl 3a
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UCIIOJIHEHUE ycuyru (mpoliecca)), a TakKe OIMCaHue pe3ylbrara ¢ YyKa3aHUeM
HOPMAaTUBHBIX IPaBOBBIX AaKTOB, PErJaMEHTHUPYIOLIMX OKAa3aHWE COOTBETCTBYIOLIEH
yciliyTd (OCYLIECTBIEHHE MTPOLIECCa).

IIpouecc (Ou3Hec-mpolecc) — COBOKYMHOCTh B3aWMOCBSI3aHHBIX U (HJIH)
B3aUMOJICHCTBYIOIIUX BUJOB JACATEIBHOCTH, HMCHOJB3YIOIIUX BXOAbl ISl TOJYYECHHS
HaMEYEeHHOI'0 PE3YJIbTATA.

Cucrema ynpasiienusi kadectBoM (Cucrema, CucreMa MeHeIKMEHTA Ka4ecTBA)
- 4aCThb CHCTEMBbl MEHE/P)KMEHTA IPUMEHUTENIBHO K KauecTBy. CucTemMa HallpaBiieHa Ha
oOecrieyeHre AOCTUKEHUSI TpeOyeMoro kauecTBa OKasbiBaeMblx OOIiecTBOM ycuyr (B
COOTBETCTBUM C TpPeOOBAaHUSMH HOPMATUBHBIX JIOKYMEHTOB, TOTPEOHOCTSIMH U
OKUJAHUSIMU TOTpeOuTeNei) ¢ 1LeNabl0 YIOBIETBOPEHHUS TOTpedOuTeNneid U Bcex
3aMHTEPECOBAHHBIX CTOPOH.

Cyo0bekTnl (yuacTHukmn) Cucrembl — COBET IUPEKTOPOB, YIOJIHOMOYEHHBIH
Komurer CoBera aupekTopoB, ucnoiaHuTenbHble opranbl (IIpaBinenue, I'eHepanbHbIi
JUPEKTOP), BIAJENbIbl OM3HEC-TIPOLECCOB, PYKOBOJUTEIN U PAOOTHUKH CTPYKTYPHBIX
NOJIpa3JeieHuid, TMOJApa3AesieHne IO YOPaBIEHHIO KayecTBOM (TOapa3ielieHue,
OTBETCTBEHHOE 32 OpTaHn3anuio QyHKIMOHUpOoBaHUs CHUCTEMBI).

YupapijieHHe Ka4ecTBOM — IIPOLIECC, OCYyIIeCTBIsseMblii COBETOM JMPEKTOPOB,
UCIIOJIHUTEIbHBIMUA ~ OpraHaMH, pPYKOBOJIUTEISIMH M paOOTHHUKAMH CTPYKTYPHBIX
MOJIPA3/ICICHUA, BO3JCHCTBYIONIMMH Ha TIPOIECC OKa3aHUs YCIyr TOTPEOUTENsM,
BKJIIOUAIOIIMK B ce0s IJIAHUPOBAHWE M KOHTPOJIb KAauyecTBa YCIYr, KOMMYHHUKAallUH,
pa3paboTKy M BHEAPEHHE MEPONPUSITHI, W MNPUHATHE pEIIeHUN A oOecredeHus
KauecTBa yCIyT.

2.2. B memsx obecrneueHHs €IWHOTO TIOHMMAHHS BCEX AaCIEKTOB YIPABICHUS
Ka4eCTBOM IE€peYeHb HCIONb3yeMbIX OOIIECTBOM TEPMUHOB PACKPHIT B OTIECILHOM
noKymeHte - [moccapum B 0o0nmacTd  ympaBlieHMS  KadeCTBOM,  YTBEPKIAAEMOM
OpraHU3alMOHHO-PACTIOPAAUTENBHBIM JOKyMeHTOM O011ecTBa.

3. He.]'[l/l, 3alavdi 1 IPUHIHUIIBI CucreMbl

3.1. Cucrema siBisieTcs cOCTaBIsIOLIe oOmel cucreMsl ynpasiaeHus OOuiecTsa,
npeJHa3HaueHa s OO0ecleyeHMs] BBICOKOI'O KayecTBa IPEIOCTaBISEMBIX YCIYI B
COOTBETCTBUM C TpPeOOBAaHUSMH HOPMATHUBHBIX JIOKYMEHTOB, TIOTPEOHOCTSIMH U
OKUJAHUAMU TOTpEeOUTENeH U YAOBIETBOPEHUS BCEX 3aMHTEPECOBAHHBIX CTOPOH,
BKJII0Yasi paOOTHUKOB, aKLINOHEPOB, UHBECTOPOB U NapTHEPOB.

3.2. Henbto Cuctemsl sBisieTcsi coaerictBue OOLIECTBY B JOCTHKEHUU CTOSIIUX
nepes Tpynmnoi xkommanuil «PocceTw» cTpaTermueckux Ielieil, BKIYas oOecreyeHne
Ha/IeHOI'0, KAYECTBEHHOT'0 U JOCTYITHOT'O EKTPOCHA0KEHNs NOTpeOuTeel.

3.3. 3amayamu CrucTeMBbl IBISIIOTC:

— (opmupoBanue u BHeipeHne Cuctemsl B 00ecredeHne rapaHTuu HaIe)KHOCTH,
0€30MaCHOCTH U KauecTBa YCIyT;

— CO3/1aHHME AaBTOMATH3WPOBAHHOW WH(GOPMAIIMOHHOW CHUCTEMBI IOIICPIKKH
ylpaBjeHHs, 00eCleYeHNUss U KOHTPOJsl KayecTBa YCIYI B KQU€CTBE TEXHOJIOIMUYECKOU
CpeIbl peaTn3aliy eI TeIbHOCTH TI0 YIIPaBICHNI0, 00ECTICUeHUIO M KOHTPOJIIO Ka4eCTBa;

— CO3JJaHME€ €IUMHON0 HOPMATHBHOIO, IPABOBOTO M METO/0JOTHYECKOrO
o0ecrieueHus 1eATENbHOCTH 10 YIPABICHHUIO, 00ECIIEUEHNIO U KOHTPOJIIO Ka4eCTBa;

— (opMupOBaHUE CUCTEMbI TPEOOBAHUH K YIIPABJIEHUIO KAUE€CTBOM, TEXHUUYECKUX
TpeOOBaHMI K YyciayramM ¢ TpUMEeHeHHeM IudQGEepeHIupOBaHHOTO TOAX0Aa H
IPOYKTOBOI'O IPUHIIUIA;



— opraHuzanusi WHQPACTPYKTYpPBl H PEMO3uTapus (OTPACIEBOTO apXHUBa)
HOPMATUBHBIX M TEXHUYECKUX TOKYMEHTOB [UJI peaju3alid MPOILECCOB YIPABICHUS,
o0ecredyeHus: 1 KOHTPOJIA KauecTBa yCIIYT;

— CcO3JaHu€ KOPHNOPATUBHONM MHOTOYPOBHEBOW CHCTeMbI cOOpa JaHHBIX,
KOHTPOJII, MOHUTOPHMHIA W aHajlv3a KayecTBa, B TOM UYHCIE CHUCTEMBI OLEHKH
COOTBETCTBHS, Ha OCHOBE JIYUIIIMNX MUPOBBIX MMPAKTHUK U COBPEMEHHBIX HHGOPMAITHOHHBIX
TEXHOJOTUI Il CBOEBPEMEHHON BBIPAOOTKM PEKOMEHAALMA U  YIpPaBICHUYECKHX
peLIeHu;

— Ppa3BUTHE MPOLECCOB YIPaBICHUS KaYECTBOM METOJOM BCTPAUBaHUS JAHHBIX
MPOIECCOB B MPOU3BOJICTBEHHBIEC MPOLECCH YYACTHUKOB CHUCTEMBI C HCIOJIb30BAHUEM
NepeAOBBIX MPAKTHUK;

—  COBEPIICHCTBOBAHHWE CHCTEMBI TOJTOTOBKH ¥ TIOBBIIICHUS KBalU(HUKAIIIU
CIIEIUAIIUCTOB B 00JIACTH TEXHUYECKOTO PEeryJUpOBaHMUsI, YIpaBIEHHUS, 0OCCTICUCHUS U
KOHTPOJIS KayecTBa H (OPMHPOBAHHE KOMIUIEKCHOM KOMIIETEHTHOCTH B cdepe
TEXHUYECKOI0 PETYJIUPOBaHUs, YIIPaBIEHUS Kau€CTBOM, METPOJIOTMUYECKOTO O0eCIIeUeHUs
MO/l 3aJa4d HapallUBaHUS TMPOU3BOACTBEHHOTO W KBUTH(DHKAIMOHHOTO MOTEHIIMAJA
OOmecTBa;

— peanuzainus MEpPONpHATHH MO O0O0ECTEUYeHHI0O U KOHTPOJI0 KadecTBa
OKa3bIBa€MBbIX  YCIAYyT H  MEpPONPHATHH, HEOOXOMUMBIX IJIi  HENPEPHIBHOTO
COBEPILICHCTBOBAHUA U pa3BUTUA CHUCTEMBI;

—  OCYIIECTBIICHUE CHUCTEMHOM rapMOHHW3AllUM HOPMATUBHOM CpeAbl M MPAKTUK
yrapaBjeHus: U o0ecreueHus: KauecTBa, MpuMeHseMbIX B OOIIecTBe, ¢ MEKTYHAPOIHBIMU
CTaHJapTaMH, IEpPeIOBbIMU MpPaKTUKaMU M METOJlaMH MEHEI)KMEHTa, a TakXke C
MEKTYHAPOIHBIMU U TOCYJAPCTBEHHBIMU CUCTEMaMHU.

34, Iemn un 3amaun CHUCTEMBI MOTYT HM3MEHATHCA IO MEpPE pPa3BUTUA W
COBEPIICHCTBOBAHMUSI MIPOLIECCA YIIPABICHUS KAUECTBOM.

3.5. OO0uIecTBO CUUTAET TJIABHBIM PUOPUTETOM CBOEH AESATEIbHOCTH MOCTOSIHHOE
yIy4IIeHHE KadecTBa OKa3bIBaeMbIX YCIyr. [IpuopuTeThl M 00s3aTeNbCcTBA B 00JaCcTH
KauecTBa, jaekiapupyeMbie OOIIECTBOM, COJAEpKaTcs B OTIACIBHOM JOKYMEHTE -
3asBJICHUM BBICIIET0 pyKoBoAcTBa OOIIecTBa, YTBEPKIAEMOM OpraHU3aIMOHHO-
pacropsauTebHBIM TokyMeHToM OO1ecTBa.

3.6. Pa3zButue u dynkimonupoanue Cuctemsl ocymiecTBisercs B OOiiecTBe Ha
OCHOBE €JIMHBIX MPHUHIIUIIOB, KOTOpPHIE TPUHUMAIOTCA U COOJIFOMAIOTCS OpraHaMu
yIpaBlieHUs U PAOOTHIUKAMU Ha BCEX YPOBHSIX YIIPABIICHUS:

3.6.1. IIpunmun «KadecTBO - 31eMeHT Oe3omacHoCTHy. OOIecTBO, OKa3bIBas
YCIIyTH TIOTPEOUTENsIM, JIOJDKHO TapaHTHPOBaTh OE€30MAaCHOCTh B OTHOIICHUU
OKa3bIBAEMBIX YCJIYT Ha BCEX ATalax >KM3HEHHOTO ITUKJIA.

3.6.2. Ilpunumn «OpueHTanus Ha noTpeourtensy. YdacTHUKH CHCTEMBI,
yKa3aHHbIE B pazjiene S Hactosmen [[omuTuku, OpueHTHPOBaHbI Ha TOTPEOUTENS B YaCTH
MOHWMAHMsI TEKyImMX © Oyaymmx moTpeOHOCTEH, BBIMIOTHEHHE TpeOOBaHUM
norpeduTenei, okazpiBaeMbix OOIIECTBOM YCIIYT.

3.6.3. Ilpunmun «JIugepcTBo pykoBoacTBa». PykoBoactBo OOmiecTBa J0KHO
CO37aTh YCJIOBUS, HEOOXOIMMBIE IS YCIENTHOW pealM3aliy BCeX IeNiel, 3amad u
npUHIUIOB CUCTEMBI.

3.6.4. Ilpuniun «BoBiedyeHne paOOTHHKOB». PaOOTHHUKHM BCeX ypOBHEM
COCTaBJIAOT OocHOBY OOIIeCTBa, M MX IMOJHOE BOBJICUCHHUE B CO3/IaHHE IICHHOCTH JaeT
BO3MOKHOCTh O01IeCTBY 3 (PEKTUBHO UCMOIB30BATh UX CIIOCOOHOCTH.
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3.6.5. lpunuun «IIponeccHblil moaxo1». Pe3yapTarhl 1eATeNbHOCTH TOCTUTAKOTCS
s dexTruBHEE, KOTJa AEATEIHPHOCTHIO U COOTBETCTBYIOIIMMHU PECYpCaMH YIIPaBJISIOT Kak
npoueccoMm. OkazaHue YCIyr U YOpaBICHUE PAcCMATPUBAIOTCS KAaK COBOKYIMHOCTh
B3aMMOCBSI3aHHBIX TporieccoB. MHpopmanus o mpumenenun B OOIIecTBe MPOIECCHOTO
MOJIX0/1a pacKphITa B pazaenax 6.7-6.9 nacrosuei [lonmutuku.

3.6.6. Ilpunnun «CHCTEMHBIN ITOJIXO0/1 K YIPaBJICHHIO». BEIABICHNE, IOHUMAaHUE U
yOpaBJI€HUE  B3aUMOCBA3aHHBIMU  IIpollecCaMU  KaK  CHUCTEMOM  CHOCOOCTBYET
pPe3yAbTaTUBHOCTH U 3P(HEKTUBHOCTH JOCTHKEHUST OOIIIECTBOM MOCTABICHHBIX IICJICH.

3.6.7. Hpuniun «IlocTosHHOE yinydiieHuey. OOIIEeCTBO CTPEMHUTCS K TOCTOSTHHOMY
YIIYUYIICHUIO JIEATEeIbHOCTH, MPEANPUHUMAs ICUCTBUS ISl YIYUIICHUS XapaKTEPUCTHUK
YCIYr W/WIH Ui YAy4dIIeHWs TIOKa3aTeledl pe3yabTaTUBHOCTH U 3(P(HEKTUBHOCTU
MPOIECCOB, UCIIOJIb3YEMBIX MPU OKA3aHUHU YCIIYT.

3.6.8. Ipunimn «lIpuHsATHE pEIIEHUH C YYETOM PUCKOBY». YIPABIECHUYECKUE
pEIIeHUs JOJKHBI MTPUHUMATHCS Ha OCHOBE aHAIM3a U CUCTEMATU3alUU (DaKTHUECKHX
JAHHBIX, C y4eTOM MH(POPMAIIMHU O PUCKAX JJIs UCKIFOUYSHUS MPUHITHS HEOOOCHOBAaHHBIX
peteHuit ipu ynpapieHuH OOIIECTBOM U 00€CTIEUeHNH Ka4eCTBa OKa3bIBAEMBIX YCITYT.

3.6.9. IIpunmun «B3auMOBBITOIHEIE OTHOILIEHHS ¢ MOCTABIMUKaMmy. OOIeCTBO U
€ro IIOCTaBIIMKH B3aMMO3aBHCHMBI, M WX B3aHMMOBBITOJHBIE OTHOIICHHUS ITOBBIIIAIOT
CIOCOOHOCTD KaK TeX, TaK U APYTUX CO37aBaTh IICHHOCTh OPTaHU3aIIUH.

4. HopMaTuBHBIE CCHLIIKH

HopmaTuBHBIE JOKYMEHTBHI, PpErJaMEHTUPYIOIIHME BOIMNPOCHl TEXHUYECKOTO
peryiaupoBaHus U obecreueHus kauecTra ycyr OoiecTBa:

— ®enepanphblii 3aK0H 0T 26.03.2003 No 35-D3 «O0 31€KTPOIHEPTETUKEY;

— @enepanbublid  3akoH  oT  27.12.2002 No 184-®3 «O TeXHHYECKOM
PEryJIUpPOBaHUNY;

— ®enepanbubiii 3akoH OT 31.12.2014 No 488-D3 «O npOMBILIIIEHHOHN MOJUTUKE
B Poccuiickon denepauunm»;

— Ilocranosnenue [IpaButensctBa Poccuiickoit @enepanuu ot 15.04.2014 Ne 328
«O0 yTBEpKIEHUHM rocyJapcTBeHHON nporpammbl Poccuiickoit @enepaunn «Pa3zputue
MPOMBIIIJICHHOCTH M TIOBBIIICHHUE €€ KOHKYPEHTOCTIOCOOHOCTHY;

— IlocranoBnenue IlpaBurennbctBa Poccuiickoin ®eneparun 04.05.2012 Ne 442
«O GYyHKIMOHUPOBAHUH PO3ZHUYHBIX PHIHKOB AJEKTPUUYCCKON SHEPIHH, TOJTHOM U (HJIH)
YaCTHYHOM OTPAHMYCHUHU PEKUMA MTOTPEOTICHUS IIEKTPUICCKON SHEPTUNY;

— Ilocranosnenue IIpaButensctBa Poccuiickoit @enepannu ot 27.12.2004 Ne 861
«O06 yrBepxkaeHuu [IpaBun HEIUCKPUMHUHAIIMOHHOTO JOCTyNa K YCIayraMm 1o Tepeaade
SIEKTPUYECKON HPHEPTUM U OKa3aHUs ATUX Yycayr, [IpaBun HeAUCKPUMUHALIMOHHOTO
JIOCTYTIA K yCIIyraM MO ONEepaTUBHO-IUCIIETYEPCKOMY YIIPABICHUIO B AJIEKTPOIHEPTeTUKE
M OKazaHusd »HTUX ycayr, lIpaBuin HEIUCKPUMHHALIMOHHOTO JOCTYyNa K yCiIyram
KOMMEPYECKOI0 OIleparopa ONTOBOTO pbIHKA W OKazaHud 3TUX ycayr u I[lpaBun
TEXHOJOTUYECKOTO TPHUCOCTUHEHUSI SHEPTONPUHUMAIONINX YCTPOUCTB MOTpeduTencit
3IEKTPUUYECKON IHEPTUH, OOBEKTOB MO MPOU3BOJICTBY JICKTPUUECKON SHEPIUH, a TAKXKE
00BEKTOB IJIEKTPOCETEBOI0 XO3SIMICTBA, MPUHAITICKAITUX CETEBBIM OPTaHU3ALUSIM U HHBIM
JULAM, K 3JIEKTPUUYECKUM CETAM;

— Ilocranosnenue [IpaButensctBa Poccuiickoit @eneparuu ot 21.01.2004 Ne 24
«O0 yTBepXKIEHWU CTAaHAAPTOB PACKPBHITUS HHMOpPMAIUM CyOBEKTaMH ONTOBOTO H
PO3HUYHBIX PHIHKOB 3JIEKTPUYECKON SHEPTUNY;
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— Enunbie craHmapThl KadecTBa OOCIY)XKHBAHHUS CETEBBIMH OPTaHHU3AIUSIMU
noTpeOuTenel yclIyr CeTeBhIX OpraHU3aIlii, YTBEPXKICHHBIE MpPHUKa3oM MUHHCTEpCTBA
suepretuku Poccuiickoit @enepanuu ot 15.04.2014 Ne 186;

— Meronuueckne ykazaHus 10 (HOPMHUPOBAHUIO TIOJOKEHUS O CHUCTEME
yOpaBJieHUsT KadyecTBOM, OJ00peHHbIe mopydeHueM IlpaButenbctBa Poccuiickoit
®enepaunu ot 24.06.2015 Ne UIII-1T13-4148;

— TpeGoBaHus K KaueCTBY ANEKTPUUECKON IHEPTHH, B TOM YHUCJIE PACTIPEICTICHUIO
00si3aHHOCTEH MO €ro OOECHEeYEHUI0 MEeXAYy CyOBeKTaMH OJIEKTPOIHEPTeTUKH H
MOTPEOUTEIIIMH DJICKTPUYECKON YHEPTUU, YTBEPKACHHBIE TprKazoM MunsHepro Poccun
ot 28.08.2023 Ne690;

— T'OCT P MCO 9000-2015 «Hanmonanbnsiii ctanaapt Poccuiickoit deaepanuu.
Cucrtembl MeHeKMEHTa kayecTBa. OCHOBHbBIEC MOJIOXKEHUSI U CIIOBAPbY, YTBEPKICHHBIN
npukazoMm Poccranmapra ot 28.09.2015 Ne 1390-cT;

— T'OCT P MCO 9001-2015 «Hanumonanbusiii ctanaapt Poccuiickoit denepanuu.
CuctemMbl MEHEIXKMEHTa KadecTBa. [peOoBaHUSA», YTBEPKICHHBIM  MPUKA30M
Poccrannapra ot 28.09.2015 Ne 1391-cT;

— I'OCTP P HCO 10013-2024 «HanuonaneHblii crtangapT Poccuiickoii
Oeneparnuu. CucteMbl MEHET)KMEHTa KauecTBa. PYKOBOJCTBO MO JOKYMEHTHPOBAHHOM
uHpOopMany», YTBEPKACHHBIN npuka3zoMm Poccranmapra ot 17.06.2024 Ne 815-cr;

— I'OCTP P HCO 19011-2021 «HanuonaneHbiii ctangapT Poccuiickoii
Oeneparnuu. OLIEHKAa COOTBETCTBUSA. PykoBopsIMe yka3aHUsS MO MPOBEACHHUIO ayauTa
CHCTEM MEHEPKMEHTa», YTBEpKICHHBbIM mnpukazomM Poccrangapra ot 21.04.2021
Ne 261- cT;

— T'OCT P CO 9004-2019 «HauuonanwsHblii crangapt Poccuiickoit @eaepanuiu.
MenemkMeHT KkadecTBa. KauecTBo opraHu3anuu. PyKOBOJICTBO 1O JIOCTHIKEHHUIO
YCTOMYMBOTO ycliexa OpraHu3alliu», YTBEPXKICHHBIM TpuKa3oM Poccranmapra
ot 20.08.2019 Ne 514-cT;

— T'OCT P UCO 31000-2019 «Haunonanensiii cranaapt Poccuiickoii @enepanuu.
MenemkMeHT pucka. [IpuHIUMNBI W  PYKOBOJCTBO», YTBEPXKICHHBIH MPUKA30M
Poccrangapra ot 10.12.2019 Ne 1379-cT;

— I'OCT P 54536-2011 «HauuonanbHbiii ctanmapt Poccuiickoit denepanuu.
CuctemMbl MEHEIDKMEHTAa KauecTBa. MexoTpaciieBble TpeOOBaHUS», YTBEPKICHHBIN
npukazoMm Poccranmapra ot 28.11.2011 Ne 615-cT;

— I'OCT 32144-2013 «MexXrocynapCTBEHHbIM CTaHIApPT. DJIEKTpUUYECKas
sHeprusi. COBMECTUMOCTh TEXHUYECKUX CPEACTB AyieKTpoMarHuTHas. HopMmbl kauectBa
JNIEKTPUYECKONH DHHEPTrUM B CUCTEMAaxX dJIEKTPOCHAOXKEHUs OOIero Ha3HAuYeHUs»,
BBEJICHHBIN B AeiicTBUE Npuka3zoM Poccranaapta ot 22.07.2013 Ne 400-cr.

5. ®yHKUMH OCHOBHBIX YYACTHUKOB CHCTEMBbI

5.1. VYyactHukamu CucteMsbl B O0ILECTBE ABIISIIOTCS:

— CoBeT JUpEeKTOpOB;

—  YHOJHOMOYEHHBIN KOMUTET (IIPU HAIUYHUH);

— ucnonaurtensHbie opranbl ([IpaBienue, ['eHepanbHbIi TUpPEKTOp);

—  BJIQJIENbIIbl OM3HEC-TIPOIIECCOB;

—  PYKOBOJUTENH U PAaOOTHUKH CTPYKTYPHBIX TOJIpa3/IEICHHUIA;

— TOJpa3JeNieHHue MO YIPaBICHUIO KAaYeCTBOM (MOApa3/eieHUE, OTBETCTBEHHOE
3a OpraHu3anuio GyHKIMOHUPOBaHUS CHCTEMBI).
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5.2. Pacnpenenenune  oOs3aHHOCTEW  Mexay  ydacTHUKamMu  CuCTeMbl
YCTaHABIIMBAETCS CIEAYIOIUM 00pazoM:

5.2.1. CoBeT IUPEKTOPOB:

—  YTBEpXKIAeT BHYTPEHHUE JOKYMEHTHI, OINPEACISIONNEe MOJUTUKY B 00JACTH
KauecTBa;

— paccMaTpuBaeT Ha €XKEroJHOW OCHOBE pe3yJibTaThl (YHKIIMOHUPOBAHMS
CucTembl B paMKax paCCMOTPEHHS OTYETOB UCIIOTHUTEIBHBIX OPTaHOB.

5.2.2.  VYnonnomoueHnHbii Komurer CoBera IUPEKTOPOB  OCYILIECTBISET
IPe/IBAPUTENIBHOE PACCMOTpPEHUE BOMPOCOB (GYHKIMOHUpOBaHUA CHCTEMBbI Tepen HX
BbIHECEHMEM Ha paccMoTpeHue CoBeTra JIUPEKTOPOB. 3aJadyd  YIOJIHOMOYEHHOTO
Komurera CoBera aupekropoB onpeneistorcs [lonoxenuem o0 yrNnoIHOMOYEHHOM
Komurere, yrBepxaaeMbiM COBETOM TUPEKTOPOB.

5.2.3. HcnonautensHbie opranbl (IIpaBnenue / I['eHepanbHBI JUPEKTOP)
Opranm3yioT (YHKIMOHUPOBAHWE U COBepiIeHCTBOBaHWEe CHUCTEMBI, a TaKXke Ha
€XEroJHOM OCHOBE OT4MTHIBalOTCS Imieper CoBETOM JTUPEKTOPOB O pe3yibTaTax
dbynkuonrpoBanus CHUCTEMBI.

5.2.4. Brnagenpupl  OW3HEC-TIPOIIECCOB, HAa3HA4YaeMble B  COOTBETCTBUU
OpraHU3alMOHHO-PACIIOPSAIUTENBHBIM JoKyMeHTOM OO011ecTBa:

— o0ecrneunBalOT pa3pabOTKy ¥ (WJM) BHECEHHWE W3MEHEHHWI BO BHYTPEHHHE
JOKYMEHTBI, BHEJpPEHUE U ToJJepkaHue B pabodyem cocTostHMM CHCTEMBI B paMKax
npoiieccoB, siBistomuxcs Oobekramu ynpasieHuss CUCTEMBI;

—  (opMHUpPYIOT OTYETHI O pe3yJIbTaTax AOCTHKEHUS Ieliel B 00acTu KavyecTBa
OKa3bIBa€MbIX yCIYyI W YyJIOBJIETBOPEHHOCTH TNOTpeOUTENed, a TakkKe HHBIX
3aMHTEPECOBAHHBIX CTOPOH;

— OKa3bIBalOT  COJCWUCTBHE  pPACIPOCTPAHEHUIO TMOHHMMaHUA  TpeOOBaHMIA
notpebuteneii B OOmecTse;

— TOAJEPKUBAIOT CBSI3M C TPEThUMHU JIMI[AMU IO BOIpOCAM, KaCaroIIUMCs
Cucremsl.

5.2.5. 3amecturenu ['eHepanbHOrO AUPEKTOPA U PYKOBOAUTEIU MOAPA3ACIICHUIM
PSIMOTO MOAYMHEHUS [ eHepaTbHOMY TUPEKTOPY OMPENEIAIOT, BHEIPSIOT, BHIMOIHSIOT B
COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAHUAMM W YIYYIIAlOT C TOYKH 3pPEHUS
pe3yNbTaTUBHOCTH U A((PEKTUBHOCTH MpoOIecChl, oOXBaTbiBaeMble (CucTeMO#, MO
3aKpeIJICHHBIM 32 HUMH HalpaBJICHUSM JI€ATEIbHOCTH.

OyYHKIMU, OTBETCTBEHHOCTh M IIOJHOMOYMA 3aMmecTuresie ['eHepanbHOro
JUPEKTOpa IO HAIMPABICHUSIM U PYKOBOJIWUTENEH MOJAPA3/ICICHUN MPSIMOTO MOJYMHEHUS
['enepanibHOMY nupekTopy B pamkax CuHCTeMbl OINPENENSIOTCS B OpraHU3aIllMOHHO-
pactopsAUTENbHBIX JoKyMeHTax O0miecTBa.

OYHKIMK, OTBETCTBEHHOCTb U TOJHOMOYHMS PYKOBOJAUTEIEH U pabOTHUKOB
CTPYKTYpHbIX  mofpaszaeneHuit  OOmecTBa  ONpeAensioTcsl B MOJOXKEHUSAX O
NOApPA3ACNICHUSIX,  JOKHOCTHBIX ~ MHCTPYKIMSX W HMHBIX  OpPraHU3alMOHHO-
pactopsAUTENbHBIX JoKyMeHTax O0miecTBa.

5.2.6. TlogpazgeneHue 1O  YOpPABJICHHUIO  KadyecTBOM  (IoJpasfesieHHe,
OTBETCTBEHHOE 3a opraHuzanmuio ¢yHkuunoHupoBanus Cucremsl) B OOmiectse
obecrieunBaeT pa3pabOTKy JOKYMEHTOB W (WJIM) BHECEHHWE M3MEHEHUU BO BHYTPEHHUE
nokyMmeHThl OO11ecTBa, periaMeHTHpYIOUIe AesTebHOCTh OO0liecTBa Mo yrnpaBieHUIO
KayeCTBOM, BBIMIOJHSAET TMOATOTOBKY OTYETOB O pe3yjibTaTax (YyHKIIMOHUPOBAHUS
CucTtemMbl 1 BO3MOKHOCTSIX JIJISl €€ YIIYUIICHHUSI.
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6. O0mue TpedGoBaHUA

6.1. OCHOBHBIMU BUaMHU JieATeNbHOCTH OOIIEeCTBa ABISIOTCS OKa3aHUE YCIYT 10
neperadye M PACMHpENENICHUIO  JJIEKTPUYECKOM JHEPrud M TEXHOJIOTMYECKOMY
IPUCOETMHEHUIO 0OBEKTOB MOTPEOUTENEH K JIEKTPUUECKUM CETSM.

TpeboBaHus Kk 0Ka3bIBa€MbIM yCIIyraM IO Nepefade dJIeKTPUIECKOW SHEPTUH U 110
TEXHOJIOTUYECKOMY MPHUCOEANHEHUIO OOBEKTOB MOTPEOUTENEH K INMEKTPUUECKHM CETSIM
onpezenensl IIpaBunamMu HEIMCKPUMHMHALMOHHOIO JOCTYNAa K yclyraMm IO Iepeaaye
IIEKTPUYECKOM SHEPIMM M OKa3aHWsd J3TUX yciuyr u IIpaBunamu TEXHOJIOTMYECKOTO
NPUCOEIMHEHHS] YHEPrONPUHUMAIONIMX YCTPOWCTB IOTpeOUTENeH DIEKTpUUECKOU
SHEepruH, OOBEKTOB IO MPOM3BOJCTBY IIEKTPUUECKONW HHEPIUH, a TaKKe OOBEKTOB
IIEKTPOCETEBOrO XO351CTBA, IPUHAIEKALIUX CETEBBIM OPTaHU3aLMAM U HHBIM JIMLAM, K
IIEKTPUYECKUM CETSIM, YTBEPKICHHBIMM MocTaHOBIeHHEM [IpaBurenscTBa Poccuiickon
Oepnepanuu ot 27.12.2004 Ne 861.

6.2. KauectBo o0ciyxuBanus norpedureneit ycayr O0mecTBa periiaMeHTHPOBAHO
U oOecreynBaeTcss B COOTBETCTBHM C 3akoHojarenbcTBoM Poccuiickoit denepanuu B
00J1acTU 3JEKTPO’HEPIeTUKH M HOPMAaTUBHBIMU IPABOBBIMU aKTaMH, PETYIUPYIOIIMMU
JAHHBIA BUJT ACSITEILHOCTH, U 3aKJIF0YAETCA:

— B o0ecreyeHUH MTyOJUYHOCTH JOTOBOPHBIX OTHOIICHWH C MOTPEOHUTEISIMH
YCIIyT, IPEIYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickont denepanuy;

— B o0ecrneyeHNM HEeJAUCKPUMHUHALIMOHHOIO JOCTyIa K yciyraM Io Inepejnaye
AIIEKTPUYECKON DJHEPTuH, TMPEeayCMaTPUBAIOUIETO O00ECleYeHne pPAaBHBIX YCIOBHM
IPEIOCTABICHUS] YKa3aHHBIX YCIyT BCEM MTOTPEOUTENSIM YCIYTH;

— B OOSA3aHHOCTH OCYILECTBISATH KOMIJIEKC OPTraHU3AMOHHO U TEXHOJIOTUYECKU
CBSI3aHHBIX JIEHCTBHUM, 00ECIIEUNBAIOLINX TEXHOJIOIMUECKOEe MPUCOEANHEHUE U Iepeiady
ANEKTPUYECKOM DJHEPrud MOTPEOUTENSIM YCIAyr 4epe3 TEXHUYECKHE YCTpOHCTBa
JIEKTPUYECKUX CETEH;

— B o0ecrneueHnHr PacCMOTPEHHsI W HMCIIOIHEHUS 3asBOK HA TEXHOJIOTHYECKOE
NPUCOEIMHEHNE OOBEKTOB MOTpEeOUTENe B TMOPAJKE U CPOKH, YCTaHOBJIEHHBIE
3aKoHOAarenbcTBOM Pocculickoit denepannn.

6.3. Jlns nmpenocTaBieHHs YCIyr UM B3aUMOJEHCTBHS ¢ NOTPEOUTENSIMU YCIyT B
JNIEKTPOHHOW (opMe, B TOM 4Hciae OOECHeueHUs] BO3MOXHOCTH OCYLIECTBIAThH
B3aMMOJICHCTBUE B  paMKax IMpOLEAYypbl  TEXHOJIOTMYECKOTO  MPUCOEIUHEHUS
SHEProNpPUHUMAIOIINX YCTPONCTB K 3JIEKTPUYECKUM ceTsM ¢ ucnois3oBanueM OI'MIC
«EauHbIi mopTan rocy1apcTBEHHbIX U MYHMIMNAIbHBIX YCIYT ((QyHKIUIT)», NeHCTBYET
[Topran snexrpocereBblx yciayr (moprai-ti.pd). Taxke Ha OPUIMATIBHOM HHTEPHET-
caifre O6mecTBa neicTByet pasznen «llorpedurensamy.

OneKkTpoHHbIE GOPMBI B3aUMOAEHCTBUS ¢ noTpeduTensimu OOLIecTBa HallpaBIeHbI
Ha:

— TIOBBIIIEHHE NPO3PAYHOCTU AEATEIBHOCTH IO BOIPOCAM OKAa3aHWs YCIYr IO
neperade  dJIEKTPUYECKOW  DHEPrUM M OCYLIECTBIEHHS  TEXHOJOTHYECKOIO
IIPUCOEIUHEHMS;

— oOecnieyeHne MH(MOPMHPOBAHHOCTH KIMEHTOB 00 OCHOBHBIX TpPEOOBaHUSIX B
BOIPOCAX 3aKIIOYEHHUS] M UCIHOJHEHHUS JOrOBOPOB OKAa3aHMs YCIyr IO Iepeaaye
AIIEKTPOSHEPTUH U JIOTOBOPOB 00 OCYIIECTBICHUU TEXHOJIOTMYECKOTO MPHCOEINHEHUS,
aKTyaJIbHBIX M3MEHEHMsIX B 3akoHojarenbcTBe Poccuiickoit denepauuu B BONpocax
OKa3zaHMsd YyCIOyr IO Iepefade dJJICKTPUYECKOM DHEPruM U OCYIIECTBICHUS
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TEXHOJOTUYECKOT0 MPUCOEINHEHHUS, MPUHATBIX PETyIUPYIOIIUMH OpraHaMu Tapu(HBIX
PELICHUSIX;

— obecrieueHre OMEPaTUBHOIO JIOCTYIA MOTpeduTeneit ycayr k mHbopMauuu oo
OKa3bIBaEMBIX yCIIyrax U oOCIyKUBaHUU OTPEOUTEINEH;

— o0OecrieueHWe  BO3MOXXHOCTM  MOJaThb  3asBKYy Ha  TEXHOJOTMYECKOE
OpPUCOCAMHEHNE, 3aKIYUTh JOTOBOP 00  OCYHIECTBICHHH  TEXHOJOTHYECKOTO
PUCOSINHEHMS OHJIaiH, 03 BU3UTOB B OPHC CETEBOW OpraHU3aIlNN.

Wudopmarust o mopsiike ¥ CpoKax peajr3alii OKa3bIBAEMBIX YCIYT IO Mepeaade
AIIEKTPUYECKOM SHEPTUH U TEXHOJIOTHYECKOMY TPUCOEAMHEHUIO OOBEKTOB OTpeOUTENEH
K JJIEKTPUYECKUM ceTsM ykazaHa B [lacmoprax ycnyr (mpoueccoB), pa3MELIEHHBIX Ha
[Toprane snextpoceTreBbix ycnyr (mopran-tn.pd) um B pasgene «llorpeburtemsm» Ha
oduIaibHOM UHTepHET-caiiTe OO1ecTBa.

6.4. Ha odumuanbHom wuHTepHeT-caiite OOmectBa, a Takke Iloprane
AIIEKTPOCETEBBIX YCIyT (mopTan-Ti.pd) pazmeniaercs uHGOpMaLUs B COOTBETCTBHH CO
Crapmapramu packpbiTusi HHGOpPMAUU CyOBEKTaMH ONTOBOTO M PO3HUYHBIX PHIHKOB
AIIEKTPUYECKOI SHEPTHH.

6.5. JIns obecriedenrs CTaOMIIBHOCTH KayecTBa OKAa3bIBAEMBIX YCIYT B MHTEpEcax
norpeburenedd, akmuoHepoB u pabotHukoB OOmectBa Cucrema A0KHA OBITh
pa3zpaboTaHa, TOKyMEHTHPOBaHA, BHEJIpEHA U MOACPKUBATHCA B paboyeM COCTOSIHUH, a
TaK)K€ TIOCTOSIHHO COBEPIIEHCTBOBATHCSI B COOTBETCTBUH C TPEOOBAHUSIMHM CTaHIAPTOB B
00J1aCTH MEHEKMEHTA KayeCcTBa.

6.6. Bueapenue, noanep;xxanue u pazsutue CucreMbl IPOU3BOAUTCS MOCPEACTBOM
OCYIIECTBIJICHUS CIEAYIONIEH AeSITeIbHOCTH:

— pa3paboTKW BHYTPEHHUX JOKYMEHTOB, OMNPENENSIONIMX MOJUTHKY B 001acTu
KayecTBa;

— OINpeJeNieHus M JOKYMEHTHUPOBaHHUS IIpolieccoB JaesTenbHocTn OOmiecTsa,
MOCJIEZIOBATENIbHOCTH UX BBIMIOJHEHUS U B3aUMOJICHCTBUS MEXKy HUMH,

— ompejeneHus  TpeOOBaHM K  HEOOXOJUMBIM  pecypcaM,  BKIOuas
KOMIIETEHTHOCTh pa0OTHUKOB, HH(PPACTPYKTYPY U MPOU3BOJICTBEHHYIO CPENY;

— pacnpefesieHds OTBETCTBEHHOCTM U IOJHOMOYMM MeXay pabOTHUKaMU
OOmecTBa;

— pa3paboTku U 3(PGEKTUBHOTO MPUMEHEHUS, HEOOXOJUMBIX JIOKYMEHTAJIbHO
oopmneHHsIx crangapToB OOIIECTBa, MPOLIEAYP, HHCTPYKIIUNA, PETIAMEHTOB, M APYTUX
JIOKYMEHTOB, ONMCHIBAIOIIMX U YCTAHABIMBAIOIIMX TPeOOBaHUS K  YIPABICHUIO
npoleccaMu, KpUTEPUU U METOJIbI KOHTPOJISI BBIIOJIHEHUSI TPOIIECCOB, JICHCTBYIOMIUX B
OO0mecTBeE;

— TIepecMoTpa JEUCTBYIOIIMX JOKYMEHTOB B O0OJIaCTHM KayecTBa C IEJNbIO HUX
YIyUIICHUS;

— NIPOBEJIEHUSI BHYTPEHHUX NIpoBepoK Crcremsl;

— yIpaBJieHUs 3aMUCIMU MO Ka4eCTBY, CO3/IAIOIIMMU OCHOBY JIJISl TIOITBEPKACHUS
COOTBETCTBHUS, aHAIN3a, OLIEHKH U MIPUHATHUS PEIICHUN;

— MOHMTOPHHTIA U MEPUOJUYECKOTO aHaIM3a MPOLIECCOB HA OCHOBE PE3YNIbTaTOB
KOHTPOJIs, COOTBETCTBYIOIMX IIPOBEPOK U U3MEPEHMIA;

— BHEAPEHHS] MEPONPUATHH MO YIYYIIEHUIO MPOLECCOB, pa3padaThiBa€MbIX Ha
OCHOBE aHaJIM3a MPOIECCOB;

— MOATOTOBKM M 00yuyeHus paboTHUKOB OOmiecTBa, B TOM 4YHCIE MO BONPOCAM
yIpaBJIEHUsI KAUECTBOM.
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6.7. B OOmectBe mNpuUMEHsSETCS TMPOIECCHBIM TMOAXOA K YINPaBICHUIO
opranuzaiuend. YmnpapieHue npoueccaMu U CHCTEMOM Kak €AWHBIM  IEJIbIM
ocyuiectBisiercss Ha ocHoBe nukia PDCA («Ilnanupyii-Zlenait-IIposepsii-JleiictByit») u
PUCK-OPUEHTUPOBAHHOTO MoaXxoja. (OCHOBHOW I1EJbI0 MPOLIECCHOIO  yNpaBICHUS
ABJISICTCSL peanu3alus MOAX0Ja K YIPABICHUIO JEATEIbHOCTHIO B BHUJIE COBOKYIHOCTH
CKOOPJMHUPOBAHHBIX MPOIECCOB, OPUEHTHUPOBAHHBIX HA JOCTUIXKEHUE pE3yJbTaTOB,
00ecrneunBaroIIUX Pean3aluio CTPATETHUECKUX 1ieJiel rpymnibl komnaHui «PocceTn.

6.8. OTBETCTBEHHOCTh 3a O0IIee yIpaBleHHUE MpolieccaMu, HEOOXOAUMBIMH JIJIs
Cuctemsl, MoyYeHrue pe3yibTaTa Impoliecca u yIupaBieHHe pecypcaMu, He0OX0IMMBIMU
JUTS1 BBITIOJTHEHUS POIIECCa, HECYT BJIaI€JIbLIbl OM3HEC-ITPOLIECCOB, a TAKKE PYKOBOAUTEIN
CTPYKTYPHBIX TIOApa3/ICICHU B paMKax 3aKpEIUICHHBIX 30H OTBETCTBEHHOCTH H
MMOJTHOMOYMH.

6.9. IIporeccel (00beKThI yrpaBieHust CHCTEMBI) TOJKHBI OBITh TJOKYMEHTHPOBAHBI
U PETJIAMEHTUPOBAHBI B COOTBETCTBMU C HAUMOHAIBHBIMU CTaHIapTamu Poccuilckoi
denepanii 1 HOPMATUBHBIMU JokyMeHTamu OOmiectBa. s mporieccoB CucteMbl
JIOJDKHBI  OBITh YCTAHOBJICHBI 1€ W KPUTEPUU OLECHKH PE3yJbTaTUBHOCTH H
3¢hHEeKTUBHOCTH.

6.10. Jlns BBINONHEHMS IUIAHOB M JOCTHOKeHHsS meneir OOmectBa B 00J1acTu
KauecTBa MPOIIECCHI TOJKHBI 00€CTIeunBaThCS BCEMH HEOOXOIMMBIMHU pecypcamu. B xoe
peayiM3aly IUIAHOB W JOCTIDKEHUs Tmenei OOmiecTBa B 00JIacTH KayecTBa JIOJDKEH
OCYILECTBIIATHCS MOHUTOPHUHT U U3MEPEHUS 110 YCTAHOBJICHHBIM KPUTEPUSIM.

6.11. TpeboBaHUs K JOKyMEHTAIIUH.

B OOmectBe mnoanepxuBaeTcs HepapXxuyeckas TpPEXypOBHEBas CTPYKTypa
JIOKYMEHTALIUU 110 YPOBHSIM MPUHSATHS PELICHUMN:

JOKYMEHTBI
CTPATEFMUYECKOIO YPOBHS JOKYMEHTHI OITEPAITMOHHOI'O YPOBHA

I YPOBEHb II YPOBEHb III YPOBEHb

Onpeodenaiom odujue npUHYUNs OPAHU3AYUY

U PYHKYUOHUPOGAHUS MO HARPAGACHUAM Onucvisaiom 83aumocea3aHHbie ﬂemaﬂbnouonuczazearom
OesmenbHOCHIL, YCMAHAEIUEAIOMCA npoyeccel u 0esamenbHOCHb, KOHKpemHbie 0elicmaus OmoenbHbix
Heobxooumvsie ons Obuecmea PpabomHuxos

pewenuamu Cogema Oupekmopos

PernamenTtanus u MeTo100ru4eckoe conpoBoxaeHne CUCTEMBI OCYIIECTBISETCS
B O01IecTBe MOCPEICTBOM Pa3pabOTKU U YTBEPKIACHHUS:

- mepedHs nporieccoB CUCTEMBI U OTIMCAHUS UX B3aAMMOJICHCTBUS;

- Hactosmel [ToMUTHKY 1 TIOJUTHK 1O HAITPABIICHUSM JICATEIBHOCTH,

— PpEerIaMEeHTUPYIOIIMX ©  METOIWYECKUX  JOKYMEHTOB,  OINPEACIISIOMNX
TpeOOBaHUSI K TOPSAKY BBITIOJHEHUS TPOIECCOB, a TAKXKE 1IN U KPUTEPUH OICHKU
Pe3yIbTAaTUBHOCTH U () (HEKTUBHOCTH TAKUX MPOIIECCOB U METO/IbI KOHTPOJISI BHITTOTHEHHS
TIPOIIECCOB.

7. OcHOBHBIE TPeOOBAHUS K HHPOPMANMOHHOMY 00eCTiedYeHUI0 JAHHBIX 0 KaYecTBe

7.1. B OOmecTtBe ocymecTBisieTcss nHGOpMaIMoHHas mnojiepxka CUCTEMBbI Ha
BCEX YPOBHSIX YIpaBJIEHUS.

7.2. UadopmanmonHas cucTeMa JI0JbKHA 00eCTIeUnBaTh BHITIOJTHEHHUE CIIEIYIOTIX
TpeOOBaHUI:

- HaACKHOCTh XpaHEHUS JIaHHBIX;

— pe3epBHOE KOMMPOBaHUE UHPOPMAIIHH;

— JIOCTYITHOCTH JJAHHBIX HAa 00BEKTaX MOHUTOPHUHTA TIOCPEACTBOM CeTH MHTEpHET;
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— TUOKOCTh B HACTPOIKE MPaBWJI aHAIN3a JaHHbBIX;

— BO3MOXHOCTb PACIIMPEHUS NIOKA3aTelIe KaYeCTBa OKa3aHUs YCIYT;

— BO3MOXKHOCThH TIOJIYYCHHS JaHHBIX W3 CYIMIECTBYIOMUX WH(HOPMAIMOHHBIX
CUCTEM;

— BO3MOKHOCTb KOHTPOJISI BHECEHHSI HHPOPMAIIUU B CUCTEMY;

— BO3MOXXHOCTh JO0aBJIEHHS B CHCTEMY NPOIECCOB s MOHHTOPHUHTA
C OJIEPKKOM B3aMMOCBSI3U C YK€ peaJM30BaHHbIMU MPOLIECCAMU;

— BO3MOXKHOCTh MacIITa0OUpOBaHUS HWH(OPMAIMOHHON CHCTEMBbl Ha JIpyrue
CTPYKTYpHbIE Tofipa3aenenus OO0miecTna;

— HAMISIAHOCTB IPEJICTABIEHUS aHAIM3UPYEMBIX [TOKA3aTeseil KayecTBa yCuyr;

- HaJeXHas cucTeMa 3aluThl MHPOpPMAlUM OT HECAaHKIMOHUPOBAHHOTO
POCMOTPa/KOTUPOBAHUS;

— BO3MOYKHOCTb MHTETpalMd C CYIIECTBYIOIIMMHM CHCTEMaMU aBTOMAaTH3aLlUU
IPOEKTUPOBAHUS, CUCTEMAMHU 3aKYIIOK, CUCTEMAaMH JOKYMEHTOO00pOTa, CIIPAaBOYHUKAMU
U KaTaJlOTaMu;

— TOoAJep>KKa MPOoIecca NPUHATUSA YIPABICHYECKUX PEIICHUM.

7.3. ABTOMaTH3aIMs MPOLECCOB OOECIEYNBAET CO3AAHUE CHCTEMBI, B KOTOPOU
MOJJIEP’KUBAETCA MPOIEcC cOopa MCXOTHBIX TOKYMEHTOB, 3aHECEHHUE UX aTpuOyTOB,
JNaNbHEHIYyI0 OTpabOTKy HMHQOpMAlMU C LEJIbI0 pacyeToB IOKa3aTesied KadecTBa
OKa3bIBAEMBIX YCIYT U MPUHATHE YIPABICHYECKUX PEIICHUM.

8. KOHTpOJIL JOCTHKEeHUSsI 11eJieil B 00J1acTH KayecTBa

8.1. B O0miecTtBe AODKHBI OBITH YCTAaHOBIICHBI MOKA3aTENN PE3YIbTaTUBHOCTU U
spdexTuBHOCTH  Tpolecca, SBIAOLIETOCS  00BeKTOM  ympaBieHHs  CucTeMBl,
npeJHa3HauYeHHbIE JJIi MOHUTOPHHTAa M W3MEPEHHsS MpOIEeccoB W ycuyr. JlaHHbIe
MIOKa3aTeNly, IePUOJUYHOCTh M TOPSIOK UX ONpPEIENCHHs, KPUTEPHH OLCHKH, a TaKKe
OTBETCTBEHHBIE 32 HUX pacdeT M OIEHKY, JO/DKHBI OBITh yCTaHOBJIEHBI U
JOKYMEHTHPOBAHBI.

8.2. B OOmectBe m0KHBI OBITH pa3paboTaHbl W YTBEPKIEHBI BHYTPEHHUE
JOKYMEHTHI 110 PEeTJIaMEHTalliH MPOIIECCOB U YCIYT, B KOTOPBIX JOJDKHBI OBITH YKa3aHBI
METOJbl YNpaBJICHUS, IUIAHWPOBAHMS, MOHUTOPMHTA W HW3MEPEHHUs IOKazaTelneil
IPOIIECCOB M YCIIYT, SIBISIOMIMXCS 00beKTaMu yrpaBieHuss CHCTEMBI.

8.3. PesynpratuBHOE U A(dexTHBHOE (YHKIMOHUPOBAHHE M YIPaBICHUE
npoueccamu CucTeMbl 00eCTIeYBaeTCs TOCPEICTBOM:

—  YCTaHOBJICHHS ITOKa3aTeJel pe3ylnbTaTUBHOCTU M 3((EKTUBHOCTH IPOIIECcCa;

— pa3paboTKM HEOOXOMUMBIX TPOLEAYp, PErJaMEeHTHPYIOUMX MOPSA0K
OCYILECTBJICHMS IEVCTBUH B paMKax IpoLecca;

— o0ecnedeHus: pecypcamu, HEOOXOJUMBIMU [T (PYHKIIMOHUPOBAHUS MpoIecca
¥ OCYIIECTBJICHHS] MEPOTIPUATHH TI0 YITYYILISCHHIO IIPOIIecca;

— OpraHM3alyy NpOLEeaAyp MO YIPaBICHUIO PUCKAaMH IIpoIecca;

—  JOCTIIKEHUS 3aIUTAHMPOBAHHBIX PE3YJIbTAaTOB MPOIIECCa;

— UW3MEpEeHHS U MOHHUTOPHUHTA B X0/1€ (DYHKIIMOHUPOBAHUS MPOIIECCa;

— o0ecnedeHUs] KOPPEKTUPYIOMIMX M TMPEAYNPEKAAOMUX IEHCTBHIA B Caydae
NOSBJICHUS WJIM TOTCHUUAIBbHONH Yrpo3bl TOSBICHHS HECOOTBETCTBUH B  XOJe
(GYHKIMOHUPOBAHUS TIPOIIECCA;

— TOCTOSIHHOTO YJyYIIIEHUs IpoIiecca;
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— pa3pabOTKM HAmpaBlIEHUH, LENed W MEPONpPUATHH MO  yIy4IICHUIO
nokasateseil npouecca;

— OpraHM3alMHU BBIOJIHEHUS MEPONPUATHI 110 YIyUIIEHUIO IpoIiecca;

— UW3MEpEeHHS U MOHUTOPHHTA XOJa BBHITOJHEHHS MEPONPHUATHN MO yIyUIICHUIO
nporecca.

8.4. KonTposnp poctmxeHus wLenel B o0nacTH KayecTBa OCYIIECTBISETCS
HA OCHOBAaHUHU pEryJsipHBIX OTYETOB (HE pEXKE OJHOrO0 pa3a B T0J) CTPYKTYpPHBIX
nonpaszaenenuit O0uiecTna.

8.5. MOHUTOPUHI U HU3MEpPEHUs] NpPeJHa3HAYEHbI IS OLEHKU U JEMOHCTPALUU
CIOCOOHOCTH MPOLIECCOB U YCIYT, SBISIOUIMXCA O00beKTaMu yrpasieHuss CHUCTEMBI,
JOCTUTATh 3alJITAHUPOBAHHBIX PE3yJIbTaTOB. Pe3ynbTaThl MOHHTOPHHTA W W3MEPEHHS
JOJIKHBI COJIEP/KATHCA B OTYETAX O JOCTHIKEHUH 1IeJIel B 00JIaCTH Ka4eCTBA OKa3bIBAEMBbIX
yCIYT U yJOBJIETBOPEHHOCTH MOTPEOUTENEH, a TaK)KEe UHBIX 3aHHTEPECOBAHHBIX CTOPOH,
dopMHUpPYEMBIX CTPYKTYPHBIMH TOJApa3eeHUsIMI Ha OCHOBAaHUH COOTBETCTBYIOIIETO
JIOKaJIBHOIO0 HOpMaTuBHOrO akra O01iecTsa.

8.6. Pe3ynbTaThl MOHMTOPHMHIA WU H3MEPEHMs IMPOLECCOB M YCIYT SBISAIOTCS
BXOJIHBIMU JJAHHBIMU JUIsl aHAJIN3a CO CTOPOHBI PYKOBO/CTBA M OJATOTOBKH MTPEI0KEHUN
1o ynyuiieHnto CUCTEMBI.

8.7. JleaTenpHOCTh IO MOHUTOPUHTY U MU3MEPEHHIO MPOLIECCOB M YCIYT JOJKHA
IPOBEPATHCS U OLEHUBATHCS NIPH NMPOBEIEHUN BHYTPEHHUX MTPOBEPOK CUCTEMBI.

8.8. B cnyuae, ecnu 3amaHUpOBAHHBIE PE3YJIbTAaThl HE JOCTUTAKOTCA, JOJIKHBI
pa3pabaTbIBaThCS U MpeANPUHUMATECS HEOOXOANMBIE KOPPEKTUPYIOIIHE
U IpeAynpexaaomue JIeidCTBUsI Ha OCHOBAaHMM TpeOOBaHUN COOTBETCTBYIOILETO
JIOKaJIbHOIO HOpMaTUBHOIO akra O0uiecTsa.

9. Ilopsinok yTBepxaeHUus U BHeceHusi u3MeHennid B [loiuTuky

9.1. IlonuTuka, a TakKe BCE M3MEHEHHUS W JOMOJIHEHUS K HEW, YTBEPKIAIOTCS
CosetoMm nupektopoB OOIecTBa.

9.2. TloaroroBka mpeaioKeHUN MO akTyanuzauuu llonuTHKK OCyIIeCTBIsIETCS
NOJIpa3JIeICHUEM I10 YNPaBIEHUIO KauecTBOM B OO1ecTBe.

9.3. Ununmaropamu BHeceHus: udMeHeHU B I[lomutuky moryt ObiTh: CoBer
JUPEKTOPOB, yroinHoMoueHHbI KomuteT CoBeTa AUPEKTOPOB, UCIIOJHUTEIbHBIE OPTaHbI
O61uectBa.

9.4. U3menenus u nonosiHeHus B [lonuTuky BHOCATCSA 1O Mepe HEOOXOJUMOCTH:
IpU U3MEHEHUsAX 3akoHoaaTenbcTBa Poccuiickont @enepanuu, OpU H3MEHEHHUAX
CTaHJApPTOB B 00JIACTH MEHEKMEHTa Ka4yecTBa, MPHU JajbHeliieM pa3BuTuu CHUCTEMBI,
npu  HM3MEHEHUW OPTraHW3alMOHHO-(QYHKIMOHAIBHONW CTPYKTYPBl, a TaKXe WHBIX
CYILECTBEHHBIX yclIOBUN (pyHKIHMOHUpOBaHUs OO1IecTBa.



